blomidco HawkaCCNS

INTEGRATION OF MONITORING

GloMidCo Hawk2CCMS is a product to integrate the Tibco Hawk monitoring system in the SAP
monitoring system (CCMS).

To gain more control on your message oriented middleware systems (MOM) it's important to
manitor all parts of your systems. EAl closes bridges in your IT landscape, but monitoring still
resides on islands. |deally an enterprise monitoring system bridges all IT monitoring islands,
but for various reasons corporate wide monitoring systems are rarely used to monitor MOM
systems. GloMidCo tries to close the bridges in monitoring starting with the integration of

Tibco Hawk into SAP's CCMS and the other way around (GloMidCo CCMSZHawk).

GloMidCo Hawk2CCMS gives you a powerful enrichment of your SAP monitoring system which
makes it possible to view any value or method that is available in the hawk agent you are con-
nected to with a minimum of configuration actions in your SAP system. GloMidCo Hawk2CCMS
allows for quicker problem solving correlating SAP errors to problems in the Tibco middleware
layer.

Impraved visibility of your EAl environment within SAP will make it possible to move towards a
single point of control which results in improves quality of service and lower TCO.
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Software requirements:

The following software is required to use

GloMidCo HawkZGOMS.
. Tibco Hawk 4.7 and up.
. Tibco RV 7.x

. SAP JCO Z.1.7 and up

Platforms:

GloMidCo HawkZCCMS runs on all platforms that
are capable of running all of the required
software components

About GloMidCo:
Global Middleware Consultancy (GloMidCo) is

committed to reducing complexity and in-
crease flexibility in Message Oriented Middle-
ware.

As a independent middleware consulting firm
based in The Netherlands, GloMidCo creates
innovative EAl and SOA solutions in coopera-
tion with its clients.

GloMidCo has Tibco certified developers, con-
sultants and architects operating on interna-
tional basis. These dedicated professionals are
recognized far their expertise in the financial,
utilities and telecom markets.

Next to a variety of consulting services and
educational services, to universities and other
institutions for higher education, GloMidCo also
has developed some products to integrate
monitoring. The first range of these products
(CCMS2Hawk, Hawk2CCMS and SCHZHawk)
integrates Tibco's monitoring system Hawk
with SAP's monitoring system CCMS and SAP's
scheduler, Upcoming are tools to connect
Hawk to other application monitoring systems.

Choosing for GloMidCo means choosing for
knowledge of the latest technology.

We take care....
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